m OVERVIEW

AVAIL is a boutique firm that manages telecom and technology assets and delivers
expense successes. With our comprehensive approach to understand our clients’
environments, Avail provides a guaranteed

e KEY FEATURE AND DIFFERENTIATORS

Use & Utilization analysis as part of TEM implementation

Inline service delivery and provisioning management with the carriers
24/7 Helpdesk for support beyond managed service

12 month guarant

 Locations

12129 University Avenue, Clive, lowa 50325

Midwest - lowa, Minnesota, Michigan

No locations internationally but we do have international clients.

m SERVICE OFFERINGS

TELECOM

Our telecom expense management platform lets your clients understand their
wireline and mobile environments: site by site, service by service, or charge by
charge; and use the intelligence to make dat
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@ IDEAL CUSTOMER PROFILE

Enterprise clients with 1,000 - 7,000 employees or $3M or greater in annual
managed services spend.

O CUSTOMER TESTIMONIALS

"l have worked with other Telecom management providers and feel that Avail
provides superior coverage. T hey adapt to the environment and take away the
burden that can encompass this area of expertise.

INDUSTRY RANKINGS

> 80 - Net Promoter Score
> Listed in 2019 Gartner Market Guide for Telecom Expense Management Services
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