unWired Broadband

m OVERVIEW

Since 2003, unWired Broadband has been committed to providing fast and reliable
Internet service to the Valley's rural and underserved areas. Our coverage area
spans from the bottom of the Grapevine to Stockton, covering over 20,000 square
miles. We bring Internet to businesses previously ignored by DSL and cable
Internet providers. Headquartered in Fresno, customer service takes on a whole
new meaning when you live and work with the people you serve. Every step of the
customer journey, our team is dedicated to providing the best experience possible.

e KEY FEATURE AND DIFFERENTIATORS

Founded and headquartered in the heart of the Central Valley, customer service
takes on a whole new meaning when you are serving the people in your
community. We cover 20,000 square miles of Central California and specialize in
providing high-speed wireless Internet to rural and underserved areas previously
ignored by cable and fiber providers.

 Locations

Fresno, California

m SERVICE OFFERINGS

TELECOM

unWired specializes in business-grade Internet with speed and reliability for rural
and underserved areas. We also offer wireless Internet connections that are ideal
for adding redundancy to traditional services like fiber and cable.

DATA

unWired specializes in business-grade Internet with speed and reliability for rural
and underserved areas. We also offer wireless Internet connections that are ideal
for adding redundancy to traditional services like fiber and cable.

COLOCATION

Our data center facility is equipped with 24/7 video surveillance, alarm monitoring,
a state-of-the-art cooling system, fire suppression system and more. You can
trust that your vital data is safe and protected in our facility.
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@ IDEAL CUSTOMER PROFILE

unWired has the capability to serve a variety of customers from SMB to Fortune
100 companies. No matter the industry or business size, we can provide a fast &
reliable Internet connection. Our focus for the last 15 years has been to provide
high-speed Internet connections to those outside of the cable and fiber carrier
footprint. With the rising need for redundancy solutions, we are also the perfect
partner for any business who is in need of a back-up Internet connection.

O CUSTOMER TESTIMONIALS

“We have used unWired Broadband to provide Internet connectivity to a wide
range of sites and locations across our farming operations for over 12 years. The
connections are very reliable, they deliver the speeds they promise and their
customer service and support are excellent.” - Dan Gerawan, Gerawan Farming

e QUALIFYING QUESTIONS

Who is your current internet service provider? How are they working for you?
What happens to your business if your primary internet connection is down for an
hour? Day? Week?

If a secondary or backup connection already exists; Is your backup connection fully
redundant or is running down the same street as your primary connection?

How are your remote locations (outside of the fiber footprint) connecting to the
rest of your network?

How quickly are you looking to have the service up and running?

What will you be utilizing the connection for?

Are you running SIP or VolP at this location?

Willyou be connecting to a Data Center?

Have you considered moving your servers to a carrier neutral data center to
ensure your data remains safe in case of a natural or man made disaster?

Have you begun deploying your SDWAN solution across your network yet?

INDUSTRY RANKINGS

9th Largest Fixed Wireless Internet Company in the US by Population Served -
Broadband Now
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